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The following privacy-related information is excerpted from the 
program’s Terms of Service. Applicants to the program must read and 

agree to the Terms of Service to be eligible for the program.  

INFORMATION SHARING POLICY AND INFORMED CONSENT  

Your privacy is important to Bridges. The information below explains how Bridges collects, 
uses, stores, and protects your nonpublic personal information obtained in connection 
with the Program. We do not disclose, nor do we reserve the right to disclose, any 
nonpublic personal information about you, except as required by law and as described 
below.   

1. What information do we collect?  

We collect the following types of information: 

• Personal information, including name, date of birth, contact details, and 
emergency contact 

• Eligibility information  

• Home characteristics such as the type of home, location, and details about the 
rooms and amenities to be shared, as well as the state of the home’s habitability 

• Background information, including employment status, reference checks, and 
background check results 

• Lifestyle preferences including smoking, pets, and living habits 

• Communication records including emails and notes from phone calls and 
meetings with Bridges’ staff 

2. How do we use your information?  

We use your information to: 

• Process applications and conduct screenings 

• Match you with a homeowner looking for a shared-housing arrangement (the 
“Homeowner”) or a person seeking a shared-housing arrangement for 
themselves and or a household (the “Home Seeker”) (as appropriate) based on 
compatibility, preferences, and availability 
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• Facilitate communication between matched participants 

• Improve our services 

3. When and Why We Share Your Information 

We never sell or rent your nonpublic personal information. However, as part of the 
Program, we do share your nonpublic personal information with specific parties at 
certain times. The following sections describe the nonpublic personal information that 
is shared at each stage of the Program’s processes. 

a. When you submit the Program application 

Your application is shared with Bridges’ Program staff and volunteers, who check 
and confirm your eligibility.  

b. When you create a home-sharing profile 

Your profile is also saved in SMA, a third-party people-matching application, that 
allow Bridges to identify potential matches between Homeowners and Home 
Seekers based on their profile and preference information. SMA’s privacy policy is 
available here.  

c. When the home is inspected  

The inspection results are shared with Bridges’ Program staff and volunteers, who 
confirm the home is habitable.  

d. When we alert you about a potential housemate  

When we find someone who appears to be a compatible housemate for you, we 
provide both of you with introductory information about the other person. At this 
stage, neither person is given any personally identifying details about the other, such 
as last name, phone number, email address, and/or employer.  

If you are a Homeowner 

We provide the Home Seeker with: 

• Characteristics of your home, including general location/neighborhood, 
nearby amenities and availability of parking, as well as details about the 
available bedroom(s) and bathroom(s), the Home Seeker’s access to the 
kitchen and other communal areas of the home, etc.  

• Nonpublic, non-identifying profile information about you such as gender, 
household composition, and whether you smoke or have pets  

https://smartmatchapp.com/privacy_policy/
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1) Your preferences for a housemate, including their gender, living habits, and 
amount of rent they can pay 

• Summary of your reference checks and a copy of your background checks 
(with identifying information redacted) 

If you are a Home Seeker 

We provide the Homeowner with:  

• Characteristics you are seeking in your shared home, including the 
city/neighborhood, whether you prefer a private bedroom and bathroom, 
access to amenities you want to have inside and nearby the home, ability to 
park your car, etc.  

• Nonpublic, non-identifying profile information about you such as gender, 
household composition, and whether you smoke or have pets  

2) Your preferences for a housemate including their gender and living habits 

• Summary of your reference checks and a copy of your background checks 
(with identifying information redacted) 

e. When you meet a potential housemate  

If you and a potential housemate both agree to meet, Program staff will facilitate the 
meeting either virtually or at the Bridges offices. During this meeting, no additional 
nonpublic, non-identifying profile information will be relayed by Program staff to 
either the Homeowner or Home Seeker. However, you may choose to share 
additional details yourself.  

If you both agree that you have found a good fit for a housemate, Bridges Program 
Staff will arrange a virtual home visit for the Home Seeker.  

f. When you decide to move forward with a home-sharing arrangement 

If you and your potential housemate both agree to move forward, Program staff can 
help you finalize the details in a lease and home-sharing agreement. At this stage, 
any personal details that were not previously shared will be provided to the other 
person.  

4. Data Security 

We take reasonable steps to protect your information from unauthorized access, loss, 
or misuse. These steps include secure storage systems, limited access to nonpublic 
personal information, and training of Bridges’ Program staff and volunteers on 
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confidentiality. We restrict access to your data to Bridges’ Program staff and volunteers 
who need the information to assess Program eligibility and facilitate matching 
participants. We explain the importance of protecting your nonpublic personal 
information to all Program staff and take appropriate measures to enforce compliance 
with our Information Sharing Policy. We require any third party who receives nonpublic 
personal information about you from us to agree to keep that information confidential 
and to use the information only for the purposes for which it was disclosed. 

5. Your Rights 

You have the right to: 

• Access and review your personal information 

• Request corrections to inaccurate or outdated information 

• Withdraw your consent, in writing, or request deletion of your nonpublic 
personal information (subject to legal or Program requirements) 

6. Data Retention 

We retain your nonpublic personal information only as long as necessary for Program 
purposes or as required by law. Inactive records are securely archived or deleted after a 
set period. 

7. Cookies and Website Use 

If you use our website, we may collect limited data through cookies to improve your 
experience. You can manage cookie settings through your browser. 

8. Changes to This Policy 

We may update this Privacy Policy from time to time but will obtain your consent before 
implementing any changes that would result in more of your nonpublic personal 
information being disclosed than you previously consented to. You will also have an 
opportunity to withdraw your prior consent and participation in the Program if you do 
not consent to the changes in the Information Sharing Policy.  

 


